
From: Brooke Adler
To: Nancy Kramer
Cc: manager; Andy Hodgdon(ext)
Subject: Extraordinary performance in an emergency situation
Date: Wednesday, August 31, 2011 9:28:25 PM

Dear Norwich Selectboard,

Pete Webster's report on the preparations and responses made by the town, specifically by Andy 
Hodgdon and the Department of Public Works, Steve Leinhoff, Neil Fulton, along with the entire
volunteer Fire Dept., and our Police Dept., brings into sharp focus how incredibly fortunate we are to
have such smart, forward thinking, professional and dedicated people taking care of us and our town.
Experience, professional knowledge, the ability to plan and immediately execute effective emergency
action, all critically important attributes for those we entrust with our safety and well-being, were clearly
demonstrated by this remarkable team.

We look to you, the Selectboard, to make certain that these skilled and dedicated employees of our
town receive the recognition and support they deserve.

Brooke and Jim Adler
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